Invitations without a link
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Occasionally, a user will receive an account invitation without a registration link.

If it looks like this:
Access your new InsightStore Account S B
o Inbox x
civicscience <noreply@civicscience.c.. 2:07PM (1 minuteago) & © €
to -
You have been invited to join on InsightStore. No additional steps are

needed — simply log in using your existing InsightStore credentials, and you
will have access to both your current and new accounts.

To switch between your accounts, follow these steps: [Switehing Accounts
Guide].

If you have any questions or need help, contact your account manager or
support team.

The user has access toanother account

If a user whose email address is already associated with an InsightStore account is invited to join a
new organization, the new organization's account permissions are added to that user's account. The
user accesses it by switching aceounts.

There is no registration link in the emailed invitation, as no registration is required.

A media partner doesn't have a signed contract

If the organization is a media partner, our database may not yet reflect a signed contract. If a user
without contract-signing privileges is added to the account, a different flow will be used for that
user.


http://support.civicscience.com/help/switching-accounts
http://support.civicscience.com/help/organizations-without-a-signed-contract

