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Star questions are composite questions used to measure sentiment regarding a brand or other entity.

Star questions appear to respondents as a single question containing several component questions.
Each component question shares a common set of answer choices.

How would you rate the following clothing retailers? E

Old Navy

Love Like Meutral Dislike Mever heard of
Hot Topic

Lowve Like Meutral Dislike Mever heard of

American Apparel
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Lowve Like Meutral Dislike Mever heard of

The responses are displayed thus:

How would you rate the following clothing retailers?

Old Navy
Your Rating
L Like Meutral Dislike
270
r Y
Average
Hot Topic
Your Rating
Love Like Meutral Dislike
A
Average
American Apparel
Your Rating
Love Like Meutral Dislike
A
Average
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One of the key strengths of the star question format is that the respondent is only shown three
answer options (component questions) at any one time. However, the star question can have many,



many component questions. Also, new component questions can be added to a star question over
time. That is not true of any other composite question.



