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To the right of a user's name is a field showing their current user type, either Administrator or
Researcher. 

Administrators can perform all system tasks, including managing account settings, writing new
questions (if your account permits that), and inviting others to join the account.

Researchers cannot create or deploy questions, manage account settings, or invite others to join the
account. They can, however, create dashboards, segments, and reports and share them with others.

Changing users' permissions
To change a user's permissions, click the downward caret to the right of the user type. Then, select
the new user type, and the permissions will be updated.


