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Segment permissions determine who can use those segments. They fall into three groups.

Syndicated segments belong to CivicScience. They are available for use by all accounts in the
InsightStore.

Shared segments belong to CivicScience. They are shared with specific accounts in the InsightStore
and may be used by any of those accounts.

Custom segments are specific to the account in which they are created.

Effective September 11, 2024, wherever you find segments, you will also find filters that allow you to
select a segment category to search in. Whether you're applying a segment to a dashboard, using a
segment as a column in a crosstab report, applying a segment to a question's results, or searching in
the segments section itself, you will see the same filters.




